
THE CHATHAM CLUB APP  
The Chatham Club App is a great way to keep you connected to the Club!  Once you create your member 

profile, you can use your phone to scan in at the front desk, view the group class schedule, update 

personal and billing information and much more.  To get started, follow the steps below. 

 
Step 1) Go to https://chathamclub.thememberspot.com/ 
 
Step 2) Click on the 'account' icon in the top right-hand corner of your phone. 
 
Step 3) Click 'Register' and enter your email address (use the one we have on file). 
 
Step 4) You will receive an email with a code - enter that code and create a username & password. 
 
Step 5) Follow the on-screen directions to save the 'app' to your home screen. 
 

BOOKING GROUP CLASSES  
 
Step 1) Open The Chatham Club App 
 
Step 2) Click on ‘Classes’ 
 
Step 3) Select the class you would like to reserve (up to 7 days advance booking) 
 
Step 4) Select ADD TO CART 
 
Step 5) Select BOOK NOW 
 
Once reserved, you should see “ENROLLED” in the selected class 

SOCIAL MEDIA  
Social networking has become an excellent tool for sharing success stories & informing members of 

important Club updates. We love to share videos, photos & stories about our members and staff on 

Facebook, Instagram & YouTube. We take photographs and videos during certain Club events, during 

classes & around the halls. We will NOT use your image without written consent. In the event of shooting 

video during one of our scheduled classes, all participants will be notified before the class begins and 

asked to sign a media release form. For more information, please contact Jill Novara 

(marketing@chathamclub.com). 
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